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KENNETHTA
Sticky Note
"How to log in as individual user" change to "Log in as Individual User"

"How to log in as business user" change to "Log in as Business User"

KENNETHTA
Sticky Note
"Create Submission: Water Tank Certification – Submit Certificate of Satisfactory Completion" remove the word "submit"

KENNETHTA
Sticky Note
"Create Submission: Water Service Installation Works – Submit Notification of Works"

remove word "submit"

can standardise with 2.1.10? "Notification to Start Work" or "Notification of Works"

KENNETHTA
Sticky Note
"Create Submission: Water Service Installation Works – Submit Certificate of Satisfactory Completion after Works Completion"

remove word "submit"

can standardise with 2.1.11? "submit certificate of satisfactory completion or "submit certificate of satisfactory completion after works completion"?

KENNETHTA
Sticky Note
please check alignment

KENNETHTA
Sticky Note
can ensure header is updated for every page to "PUB Business & Professional Portal"?

KENNETHTA
Sticky Note
"Action needed before logging in"

change to

"Actions needed before logging in"

ZHENXIAN
Sticky Note
to check on the alighment
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User Manual Version <0.2>
1. Introduction
1.1 Purpose
This User Manual is for the users of PUB Business & Professional Portal (BP Portal)
providing the system end-users a guide on how to use the system.
1.2 Background
PUB Business & Professional Portal is the frontend system that supports Licensed Plumbers,
Data Assistants, Qualified Persons, and Other Professionals to submit transactions online to
BPU backend.
1.3 Scope
As the implementation is based on Agile methodology, the features are delivered by releases.
The first release covers the followings:
a. Profile Update
b. Dashboard and Notification Feature
c. Water Tank Certification Submissions
d. Water Service Installation Submissions, and
e. Water Sanitary Services Submissions
The rest of features will be updated in the upcoming releases.
1.4 Definitions, Acronyms and Abbreviations
S/N | Acronym / Abbreviation Description
1. BP Portal PUB Business & Professional Portal
2. LP Licensed Plumber
Assistant Drafter or a person who assist Licensed Plumber and/or
Qualified Person to create draft transaction
4. QP Qualified Person
1.5 References
S/N | Document Name / Version | Description
1. User Story Specification User Story Specification explains the requirement from
Version: tender and requirement sessions and acceptance criteria
ersion: o ;
(pass criteria) for each requirement.
Date:
2. Product Backlog Product Backlog consists of User Stories, Release Plan
Version: for the User Stories, and its Story Points (or effort
’ assessment).
Date:
3. User Test Scenario User Test Scenario consist of permutation of scenarios
Version: which are derived from acceptance criteria. Not only
) explains positive results (pass criteria), but also consists

Copyright ©2023 NCS Pte. Ltd All Rights Reserved. Reg. No. 198101793G
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KENNETHTA
Sticky Note
Change paragrapht to "PUB BP Portal is the frontend system that supports Licensed Plumbers, Qualified Persons, Contractors and Other Professionals to submit transactions online to PUB"

KENNETHTA
Sticky Note
"As the implementation is based on Agile methodology, the features are delivered by releases. The first release covers the followings"

Change to 

"PUB BP Portal will be released in phases and features will be delivered in releases. The first release covers the following:"

KENNETHTA
Sticky Note
"Water Sanitary Services Submissions"

change to

"Sanitary Works Submissions (Forms E, F, I and H)"

KENNETHTA
Sticky Note
Do we need this section for the public or is this internal reference?

KENNETHTA
Sticky Note
"The rest of features will be updated in the upcoming releases."

change to 

"Other features like submissions by Qualified Persons or contractors like Form B, Form B1 etc. will be updated in subsequent releases."

KENNETHTA
Sticky Note
change to "Profile Update (Applicable for Licensed Plumbers only)"

ZHENXIAN
Sticky Note
this reference section not necessary for frontend users (public) referring to this guide


Business Professional Portal
User Manual Version <0.2>

Date: of.

1.6 About This Manual

a.

This manual guides Licensed Plumbers and Assistants to navigate BP Portal performing
various submissions.

Reader should be resident of Singapore and has knowledge regarding activities / services
done by Licensed Plumber (because Singpass is required to access the BP Portal).

The information provided in the current version is presented based on features built in
Release 1.

Reader can navigate through the content table presenting various modules, features, and
use cases.

1.7 Installation

The latest version of Edge, Chrome, Safari, and Mozilla Firefox are the supported browsers to
access the BP Portal. It is recommended to use laptop or PC with minimal resolution 1366p x
768p to have the best experience viewing various transactions in the Portal.

Restricted

Copyright ©2023 NCS Pte. Ltd All Rights Reserved. Reg. No. 198101793G Page 5 of 79
A member of the SingTel Group



KENNETHTA
Sticky Note
is there a need for this section?

ZHENXIAN
Sticky Note
to remove section 1.6
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User Manual Version <0.2>
2. FUNCTIONS
21 Login

2.1.1 Action needed before logging in
Before continuing to log in, user should ensure the following prerequisites are met:

a.

User should be a resident of Singapore.
User requires to have NRIC / Singpass ID to use BP Portal.
Install Singpass application on his mobile and activate 2-Factors Authentication.

For android mobile or tablet holder, follow these steps to install Singpass mobile application.
Refer to Singpass Registration Guide.

Install the latest version of any one of these browsers: Edge, Chrome, Safari, or Mozilla
Firefox

Especially for those who are employed under certain Organisation(s), you should have
CorpPass ID.

To onboard to CorpPass, contact your organisation’s CorpPass Admin. Refer to the Guide for
CorpPass Admin to onboard a new NRIC to the Organisation UEN-issuance agency.

21.2 Howto log in as individual user

Individual user is a person who is working independently or not employed under any organisation that
is registered under ACRA or UEN-issuance agency.

Step 1

Open your browser and access
the following url: ) .
PUB Business & Professional 5 ‘ &
Portal

Licensed Plumber Portal

PUB's BP Portal is an portal for

Plumbers

@ Log in to Licensed Plumber Portal
Step 2 Log in to Licensed Plumber Portal
H Please note that from 11 April 2021, you will be required to login to government digital services for
C“Ck On the bUtton businesses (G2B) using Singpass instead of Corppass. For more information, visit go.gov.sg/corporate-login
“ H H H ”
Log in with Singpass
For Qualified Professicnal and Other Professicnal, please log in using the current BPU Portal. Click here to

switch to the QP Portal.

Individual Users Business Users

Log in with Singpass Log in with corppass

Restricted
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KENNETHTA
Sticky Note
"Action needed before logging in" change to "Actions needed before logging in"

KENNETHTA
Sticky Note
"Before continuing to log in, user should ensure the following prerequisites are met:"

change to

"To access the BP Portal, user should meet the following prerequisites:"



KENNETHTA
Sticky Note
"Especially for those who are employed under certain Organisation(s), you should have
CorpPass ID."

change to

"Business users representing an Organisation, should log in using CorpPass ID."

KENNETHTA
Sticky Note
link is not working. can't click on it.

KENNETHTA
Sticky Note
link is not working. can't click on it.

KENNETHTA
Sticky Note
change title to "Log in as Individual User"

KENNETHTA
Sticky Note
Change to:

"Step 1:
Click on the link below or open your browser and access the following URL:

PUB BP Portal or <insert url>"


Business Professional Portal
User Manual
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Step 3

Scan the QR code displayed
using Singpass app, or

tap ion the icon when you open it
using mobile device:

Step 4
Enter your passcode in Singpass
app.

Step 5

After successful login, you will
view the selection of roles.
Select a role that you want to act
as.

2.1.3 How to login as business user

Singpass app

Scan with Singpass app
to login

—Singpass——

Register for Singpass

Download Singpass app

é

Enter your Singpass app
passcode to proceed

Can't remember your passcode?

Reset this app

What is your role?

Select the role that best represents you

& Licensed Plumber O Assistant

Business user is a person who is employed under organisation(s) that is registered under ACRA or

UEN-issuance agency.

Step 1

Open your browser and access

the following url: .

PUB BUSIneSS & PrOfeSSIonal @ For Quali i Professional, pi i BPU Portal. Click tothe QP Portal. 67

Portal s
Licensed Plumber Portal *
@ Log in to Licensed Plumber Portal
Restricted
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KENNETHTA
Sticky Note
this step is on user's singpass app not BP portal. let's take this step out.

KENNETHTA
Sticky Note
Change to

"Scan the QR code displayed
using Singpass app,
or
Tap ion the icon when you open it
using mobile device
or
Use Password login"

KENNETHTA
Sticky Note
change "Step 5" to "Step 4"

KENNETHTA
Sticky Note
change title to "Log in as Business User"


KENNETHTA
Sticky Note
Change to:

"Step 1:
Click on the link below or open your browser and access the following URL:

PUB BP Portal or <insert url>"
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Step 2
Click on the button
“Log in with Singpass”

Step 3

Scan the QR code displayed
using Singpass app, or

tap ion the icon when you open it
using mobile device:

Step 4
Enter your passcode in Singpass
app.

Step 5

After successful login, you will
view the selection of roles.
Select a role that you want to act
as.

Note:

If you are employed under
multiple organisations (UENS),
you will need to choose an
organisation before you view the
selections of roles.

Log in to Licensed Plumber Portal

Please note that from 11 April 2021, you will be required to login to government digital services for
businesses (G2B) using Singpass instead of Corppass. For more information, visit go.gov.sg/corporate-login

For Qualified Professional and Other Professional, please log in using the current BPU Portal. Click here to
switch to the QP Portal.

Business Users

| Log in with corppass I

Individual Users

Log in with singpass

Singpass app

Scan with Singpass app
Logging in as Business User

4 N

Register for Singpass

Download Singpass app

“

Enter your Singpass app
passcode to proceed

Can't remember your passcode?

Reset this app

What is your role?

Select the role that best represents you

& Licensed Plumber O

Assistant
@ALBR 1o here s an assistant o prepare and save a ratt applcaton

Note:
The following is only applicable for a person who has

multiple organisations (UENS).
Select UEN/Entity ID

20 A 20190167A €20001180H
ACCENTURE 147 ACCENTURE 167 BIGDAY
1800244414 180045358R T15LP0011L

Company 180024441H Pte Ltd Company 180045358R Pte Ltd EW REAL ESTATE FUND LP

Restricted
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KENNETHTA
Sticky Note
Change to

"Scan the QR code displayed
using Singpass app,
or
Tap ion the icon when you open it
using mobile device
or
Use Password login"


KENNETHTA
Sticky Note
this step is on user's singpass app not BP portal. let's take this step out.

KENNETHTA
Sticky Note
change "Step 5" to "Step 4"

ZHENXIAN
Sticky Note
help to confirm that this is the latest. we have no view of the corppass log in procedure. 
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2.1.4 Dashboard Navigation

The BP Portal provides a dashboard as the landing page after user successfully logged in. It serves
quick links to features and are frequently used and insights to overall submissions.

In the dashboard page, user can viﬂﬁla followings:

P A Singapore Government Agency Website How to identify /

| I WATTNA 7

) 2 4] -

(”PljBaﬁ?g‘%@:m Home  All Submissions /Arm uncemedl = Report an Issue L‘ e TIWARAT v
-8 | 000017

@ LP License is Valid ‘ E Dtk polnty

Good afternoon, WATTNA TIWARAT e

View more >

Your license is due for renewal before 14/12/2023 See steps to renew > ‘7

Draft (0 O Processing (&) o Accepted (1) ) Returned (1) ®

7 3 0 0

Recent Submissions / Viewall>  Announcements / Circulars / View more >

Project Ref No.
. Reminder on license renewal

test postal wsi Draft y 03/02/2023
requirements
® New course available online 01/11/2022

Project Ref No.

HILLVIEW AVENUE Draft Introduction of New Online Submission e

05/10/2022
System

Project Ref No.

HILLVIEW AVENUE Draft

Project Ref No.

FERNVALE LANE Draft

OPUB

Contact Us Feedback FAQs

Report Vulnerability (5 Privacy Statement Terms of use ® 2022 Government of Sin

Last Updated 08 Se;
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KENNETHTA
Sticky Note
"quick links to features and are frequently"

change to 

"quick links to features that are frequently "

KENNETHTA
Sticky Note
[1] is covering the words

KENNETHTA
Sticky Note
can we have a table above this screenshot to show what are items [1] to [8]

e.g. [1] is official government banner, [2] is Menu items etc.

ZHENXIAN
Sticky Note
propose to cut off wider screen. either waterwally in screenshot completely or taken out. 
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1

Official government banner

This banner indicates the
official “.gov.sg” website.

2
Megamenu items
a. Home
Go to Dashboard
page

b. All Submissions

View all list of draft
and submitted
applications

c. Announcements

View all list of
announcements or
circular messages

d. Report an Issue

<the feature is not
available yet>

3

Personal Information

It is applicable for Licensed
Plumber only.
a. Notifications

Go to Dashboard
page
b. Profile Photo

View all list of draft
and submitted
applications

Name
d. License ID

e. View Other Menu
ltems

Click the arrow icon

P A Singapore Government Agency Website How to identify~

fit Official website links end with .gov.sg

Government agencies communicate via .gov.sg websites (e.g. go.gov.sg/open).
Trusted websites [§

® A Singapore Government Agency Website Hiffl to identify

WATTNA

0
OPUBZEET,,  vome siswmssons  amouncemens soplxian e @ & nwarar v

-8 | 000017

Good evening, WATTNA TIWARAT

liew more.

My Dashboard

For Licensed Plumber

/2 /L2 /=
WATTNA d
0
L (o] TIWARAT , [Ig v/
.. | 000017

b

After clicking on the

2 Profile

(= Demerit points

(> Signout

For Assistant (drafter)

b
to display: /L2 / b
. Profile @ Ong Ka Sing v
e Demerit
points
Restricted
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KENNETHTA
Sticky Note
can design of this table be improved? not very readable now.

for example, can bold or use different colour for serial number and item title.

KENNETHTA
Sticky Note
can we use "Menu items" instead of megamenu?

KENNETHTA
Sticky Note
can we discuss what to do with "report an issue" button?

KENNETHTA
Sticky Note
why is Notification button go to dashboard?

KENNETHTA
Sticky Note
(d) change to "LP Licence Number"

KENNETHTA
Sticky Note
assistant screenshot should be shifted to align with description

ZHENXIAN
Sticky Note
to check the alignment of all para ans sub-para. it is very untidy now. 

ZHENXIAN
Sticky Note
Is there a better way to present item 3?
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e Sign out

Assistant (drafter) can only

view
a. Name
b. Sign Out
Click the arrow icon
g
to display the Sign
Out button
4
Licence Status and Demerit
Points

It is applicable for Licensed
Plumber only.
a. Licence Status Icon

Active

D Suspended

b. Licence Status and
End Date Before
Renewal.

c. Total Demerit Points

The current demerit
points from various
penalties within a

period. The point will
be reset periodically.

Please note that
suspension in
consecutive periods

can lead to revocation

of your licence.
d. View More

Display history of

penalties and demerit

points.

5

Licence Renewal Banner

The banner will be displayed
when Licence End Date is

LP License is Valid
until 14/12/2023

15 Semerit points d

View more

/

a

/ b

Your license is due for renewal before 14/12/2023 See steps to renew »

Copyright ©2023 NCS Pte. Ltd All Rights Reserved. Reg. No. 198101793G
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KENNETHTA
Sticky Note
has there been discussions on what period will be shown? is it standard period?
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nearing the renewal date. Steps to renew:
a. Renewa| date License Renewal X

suggested to take

refresher course
before this date.

Steps to renew your license

o Please check on the refresher course availability dates at PUB website
b Steps to renew (https://www.pub.gov.sg/compliance/plumbingworks/licensedplumbers)
o Register for the refresher course with Singapore Plumbing Society at 62920111/96568307 or

C“Ck tO view StepS tO BCA Academy at 1800 3425 222.

renew your licence.

9 If you have further enquires, you may email us at pub_lp@pub.gov.sg.

6
Cue of Submission Status / a

Each box represents how ) [l rroina @ eceped O ©  Retmes
many of your applications 7
under the respective
Submission Status

a. Draft

This represents new
draft, submitted
applications from
Assistants. In short,
all applications which
have not been
submitted to PUB will
be under Draft.

b. Processing

This represents
applications which are
being verified by
Processing Officer
(PUB).

c. Accepted

This represents
applications which
have been approved
and project is still on-
going (completion of
work have not been
started).

d. Returned

This represents
applications which
have been returned
by Processing Officer

(PUB) for
amendment.
7
Recent Submissions
Restricted
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KENNETHTA
Sticky Note
any discussions on how many months or weeks before this is shown?


KENNETHTA
Sticky Note
Each box shows how many applications is 
under each Submission Status

KENNETHTA
Sticky Note
This represents all applications which have not been submitted to PUB such as new
draft and applications from Assistants.
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a. View All Submissions

. . Sion| = a
Click to view all your Recem? / c +E

prOJeCts Proj No. SW2023444761204256366 | Sub No. 20230515-7182655
b. Project Number ABC Construction o
rocessing
c. Submission Number '
. . . o A / e
d_ PrOjeCt T|t|e Proj No. SW2023444 :.-'_-7'-')\. eaaun 20230515-7182655
i Star Condo Project Accepted
e' ProJeCt Status @Nexl step: Notify PUB upon work completion
f. Last Modified Date
Proj No. SW20234447612042563€ b be, 20230515-7182655
g. Information Message Jurong East Sewer | s La] e
rasul Notification of statutory completion

The information
message gives hint to
user about the next
action to be done.
These are various
hints that can be
shown:

- to submit the
completion work

- toresubmit after
returned by PUB

8 Announcements [ Circulars UierE

Recent Announcements /

Circulars
a. View All
Announcements / f areiglan upcoming refreshers o,
day
Circulars ® course available for you to register
Click to view all
Announcements ( c
Introduction of new online submiSsi <
ays ago
b. Read/Unread ® system for licensed plumber e
Red dot indicates the
Announcement has d
not been read or Addendum No.1to Code of Practice On i wlekisngs
. £ W 5 ago
clicked yet. ® surface Water Drainage (7th Edition)
c. Announcement Title
d. Announcement Date Circular & annex for sanitary standard i
drawings have been updated A
Restricted
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KENNETHTA
Sticky Note
"Click to view all your projects" - insert footnote that only submissions from 1 July 2022 are transferred over and data retention is up to 2 years.

KENNETHTA
Sticky Note
"Project Status" change to "Project Submission Status"

KENNETHTA
Sticky Note
is there supposed to be "recent"?

can follow button title on Portal?

KENNETHTA
Sticky Note
Change "View All Submissions" to "View All"

KENNETHTA
Sticky Note
(a) change to

"View All

Click to view all announcements / circulars"
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2.1.5 View Profile and History of Demerit Points
Step 1

It is applicable for Licensed
Plumber only.

My Dashboard

a. View your basic profile
information on the top
right corner of screen.

b. View your Licence Status
and Total Demerit Points
under your basic profile

information
Step 2 , WATTNA
To view complete profile B =
information, click on arrow ™ =M. | 100017
icon and click on the Profile -
button 2 Profile
(® Demerit points —
= Si t P
C ign ou o
3
The Profile detail is opened.
Restricted
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KENNETHTA
Sticky Note
can change title to "View Profile and History of Demerit Points (for Licensed Plumbers only"

then can remove the "it is applicable to Licensed Plumbers only"
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WATTNA
0
nents  Reportanfsue 2 & warar
—aa 000017
5 ¢
My Personal Information Update Profile
B: Informati
Lp License No. Lo00017
Name WATTNA TIWARAT
NRIC/FIN Number (Last 4 digits) 351w
Company Name NCS Pte Ltd
Mailing Address Details
Postal Code 789032
House/Blk No. Block999
StreetName AMK ST
UnitNo. 88
Building Name
Contact Details
Office TelNo. 35651789
Mobile No. 83846767
Email Address wattnatiwarat@hotma.com

2.1.6 Update Profile

Step 1 _ WATTNA
::t)lﬁrsbpgpger\ﬁle for Licensed B o &
y: =Ml | nnNN17
Click on arrow ™ icon under top - :
right corner of your screen and o Profile
click on the Profile button.
(® Demerit points —
- Sign out —
C g =
]
Step 2
Click on Update Profile button.
Restricted
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WATTNA
0
Wome  AlSubmisions  Amouncaments  Reportan ssue “ & nwaear -

- 000017

My Personal Information

Basic Information

LP License No. 1000017
Name WATTNA TIWARAT
NRIC/FIN Number (Last 4 digits) 350

Company Name NCS Pte Ltd

Mailing Address Details

Postal Code 789032

House/Blk No.

StreetName
Unit No. 88

Building Name

Contact Details

Office Tel No. 35651789
Mobile No. 83846767
Email Address wattnatin

Report Vulnerability & Privacy Statement  Terms of use ent of Singap
Last Updated 08 Sep 2

Restricted
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Step 3

You can edit fields that are
enabled, or

you can retrieve information from
Mylnfo by clicking on “Retrieve
info via MyInfo” button.

After editing any information,
click on “Save Changes” button
to save the information.

2.1.7 View All Announcements

Step 1

In your Dashboard, click on
“View More” button to view all
announcements.

Step 2
To open a detail announcement,
click on the respective record.

OPU

Home My Profile

OPUB?

ContactUs  Feedback

Report Vulnerabillty &2

Basic Information

License No.

Name

NRIC/FIN Number (Last 4 digits)

© WATTNA

s Roportanissue . & twarar -

—aa 0001

My Personal Information

etrieve info via Mylnfo

Lo00017

WATTNA TIWARAT

..... 351W

Company Name

Mailing Address Details

Postal Code*

House/Blk No.

StreetName

Unit No.

Building Name

Contact Details

Office Tel No.*

Mobile No.*

Email Address®

NCS Pte Ltd

789032

Block999

AMK S1

88

8uilding Name

35651789

83846767

wattnatiwarat@hotmail.com

Privacy Statement  Terms of use

HAIG ROAD

user manual

© 2022 Government

Last Updated 08 S¢

WATTNA
©
nouncamants  Baportan s o & twarar -
a8 1000017
Viewall>  Announcements / Circulars. Viewmore:

Reminder on license renewal
Draft r— -]
requirements
<
New course available online o022

oratt Introduction of New Online Submission
System

Restricted
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2.1.8 View All Notifications
Step 1

In your Dashboard, click on the

0
bell & icon to view the recent
notification(s) which have not
been read/clicked.

Click on the “View All
Notifications” to view all
notifications.

Step 2
To open a detail naotification, click
on the respective record.

Announcements / Circulars

Search Month

Title, or key word Q All Months

Title Description & Date 4

Reminder on license renewal requirements Al LP license renewal must be made before. 03/02/2023
New course available online New course available online for License Plumbers on 01/11/2022
Introduction of New Online Submission System Introduction of New Online Submission System for License Plumbers 05/10/2022

Items per page: | 5 v < 1 fof1|>

The announcement detail is opened.

Home , Announcements.

All LP license renewal must be made before....

Date:03/02/2023

Reminder on license renewal requirements

Dear LPs,
Please be reminded to perform license renewal at least 6 months before expiry.x

Please click here

# A Singapore Gover

OPUB

Notifications
Good evening, WATTNA TIWARAT

1412/2023 See >

WATTNA
& nwaear
-~ | 000017

o Warning Letter
My Dashboard

oraft © > Processing ®

8 3

) Reminds
jon to submit completion WTIC

WATTNA
Home Al Submissons aments Reprtan ssue ® & twarar N
~B8 | 000017
Home - Notifications
Notifications
Date % Notification Type % Notification Title %
12/01/2023 Medisave Medisave Eigibilty

12/01/2023 Submission Status Update ‘Submission SUB-20231105 has been approved

Copyright ©2023 NCS Pte. Ltd All Rights Reserved. Reg. No. 198101793G
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The notification detail is opened.

Home . Notification

Medisave Eligibility J

Date:12

Medisave Eligibility

Dear WATTNA TIWARAT,

@/emss\

ibilty has been updated.

2.1.9 View All Submissions

@ A Singapore Government Agency Website How to identify v

SINGAPORE'S e
J NATIONAL Home All Submissions nnouncements Report an Issue
'WATER AGENCY

Step 1

Click All Submissions on the bar
on top of the screen.

Step 2

Project Ref No. £ Project Title  Submission Type Status Last o Created By
. . = B = s Modified 3 s
Click on any part of the row in the
table' WT2021104060051181548 '_ S :__.' Water Tank Certificatio —
RAT
WT2023725715061506482 HAIG ROAD Waler Tank Certificatio
.....
WT2023518871812816684- o ke canmcaion |
Sakthi T AT
5 <:: 1 >

Step 3 - S o

Upon reaching this page, the OPUBEEL. - ' 8 e

details of the form can be seen. i

These are the following: e
a. Project Reference HILLVIEW AVENUE n

Number n

Submit Notification before Works Commencement

Submission Status
Project Title

Form Type bt i St i e Tk o

® a0 o

Modification Status

@ A Singapore Government Agency Website How to identify v

SINGAPORE'S e
) NATIONAL Home All Submissions nnouncements Report an Issue
'WATER AGENCY

Step 4

Click All Submissions on the bar
on top of the screen.

Step 5 Project Ref No. & $[§J:g‘ Submission Type & 5;3‘“5 Lgs'M°"i'ie" Cgea‘e" By

.
Click the up down arrows ¥ in

each column to sort the values
(ascending / descending).

Restricted
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Step 6

Select a value in the dropdowns
to filter the table according to
preference.

Step 7

Click these arrows to proceed to
the next/previous set of 5 forms
respectively.

Step 8

Click on these values to be able
to view more row of items in the
table.

21.10
Step 1

Click the Create Submission

Status

All Status -

All Status
Draft

Accepted
Processing
Returned

<|| 1

5 w

Items per page:

Create Submission: Water Tank Certification - Notification to Start Work

Dashboard

® A Singapore Gove  Website How to identify~

oruB

© Alexander Wong
N 1000082

button in the Dashboard OR o -
All Submissions page.
Draft o Processing () ) Accepted (D © Returned © ® &
10 0 0 0 <
All Submissions
Al Submissions  Announcements  Report an ssue © efézgﬂo"s";’w"“‘—‘ v
<
Step 2 Licensed Plumber
Create Submission X
Licensed Plumber S Form Selection TotalForm: 0
Select Annual Water Tank - Flossc Bl =
Certification in the dropdown. —Please Selecl-
Annual Water Tank Certification
Water Service Installation (WSI) Works
Sanitary works
Works in Public Sewerage System
Assistant (Drafter)
For Water Tank Certification,
please select Licensed
Plumber, then select Annual No form selected yet
Water Tank Certlflcatlon In the Select from “submission type” to show form selection
dropdown.
Create submission
Restricted
Copyright ©2023 NCS Pte. Ltd All Rights Reserved. Reg. No. 198101793G Page 20 of 79
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Assistant (Drafter)
Create Submission X
Are you submitting on behalf Form Selection
of a Select the form below Total Form: 0

° Licence Plumber

Qualified Person

Contractor

Others

Submission type

--Please Select-- - No form selected yet
Select from "submission type" to show form selection

--Please Select--

Annual Water Tank Certification
Water Service Installation (WSI) Works

Sanitary works
Works in Public Sewerage System

Cancel Create submission

Step 3
Form Selection

Select the form below

Total Form: 2

Select the Radio button in the

item, “Notification to Start Notification to Start Annual Water Tank
Annual Water Tank Certification
Certification. O fﬁ g Submitnoriication to Sta

Click Create submission.

| Create submission
>

Restricted
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Step 4 OPU R o Jresres
i Home . Submizaion Detats
Click Start.
Project Ref Ho.: m
New Project
Tyne: wates Tank Certte Crastogom 19072023 | Lastmontioa: 23 | Croatoaby: lesanaze wang
Start
Submit Notification before Works Commencement
Notification to Start Annual Water Tank Certification Q
Submit Certificate of Satisfactory Completion
Completion of Annual Water Tank Certification
Step 5 e g i
Notification to Start Annual Water Tank Certification X

(Tj This form may take you about 15 minutes to fill in.

Please read the Instructions

and prepare all relevant Instructions
information reqUired tO This is a submission by Licensed Plumber to PUB for the Notification to Start Annual Water
COmp|ete the form Tank Certification.

All relevant information shall be submitted:

Click Continue.

1. Project location

2. Details of Registered Consumer -

r= =

Step 6 ’

Licensed Plumber

Upon reaching the form, the

LP License Number should be

populated into the fields, these LP License No.* Name *

data will be seen by the Loooos2
Licensed Plumber.

Click Next to proceed to the
next step.

MRICFIN No. [Last 4 digits)

Contact Details

Mabile Ha. * Email Address *

Assistant (Drafter)

Upon reaching the form, fill in
the LP License Number field
(the Name, NRIC, Mobile No,
and Email Address fields will =
be populated). For Drafter

Email Address, enter your

email address.

Assistant (Drafter)

Restricted
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LP Details

Particalars

LPLicense Ne. * Hame *

MRICIFIM MNo. [Last 4 digite]

Contact Details

Mabile No. * Email Address *

Drafter Email Address *

Step 7

LP Details Project Details

Click the “Click here to select
location” button.

Type a Valld pOStal COde Into K Click here to select location ]
the Search field and click on

Search . Building Name * Postal Code *

Click on the checkbox that BlockMo. StroatName *

represents the building that

haS the Water Tank' Registered Customer * Certification Due Date

Click Next to proceed to the

next step.
Restricted
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Selact Building H

Mote: Search for the building by entering the Postal Code or Building Hame.
If building is not found or any of the details are incorrect, kindly contact us at
pub_watertank@pub.gov.sg

Postal Block Street Registered

Select Code

O e o075

Building Mams Na. Hama Customer

- MICET 2523
i VEMUE
LLBROOKS
BEDSOD OBBY 6} (BLOC @2 o MCST 2523
i VEMLIE
BEO592 ) o MCET 2523
VEMLIE

Step 8

|nput the details Of the LP Details Project Details
Registered Consumer into
these fields.

Click Next to proceed to the
next step.

Contact Details

Office Tel No. "

B7654321

Utilities Account No. *

Email Address * (3

test@test.com

s

Restricted
Copyright ©2023 NCS Pte. Ltd All Rights Reserved. Reg. No. 198101793G
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Step 9
Input the details of the Officer
in Charge into these fields.
Click Next to proceed to the N """" h:o”_ W _—
next step. ' .
Office Tel No.* Email Address *
Mabile No. *
Step 10
Input an Expected peete
Commencement Date that
isn't a past date.
Then input an Expected
. . Expected Commencement Date * Expected Completion Date *
Completion Date that is later F =T Tt 5
than the Commencement
Date.
Click Next to proceed to the Pt
next Step.
Restricted
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s 1500017

The form has been completed,
review the details of all the
sections.

Water Tank Certi n

‘Completion of Annual Water Tank Certification
tank repair work, plea

Lo Detaits ProjctDetsts  Registered  OfficerinCharge  TankDetala  LabTestReports  Atachments
Consumer Detals ot

If you want to correct
information, click on the
respective edit button —

@
&
LpLicense o 000017
" Name
NRIC/FIN b (Lst 4 gt asmw

If all details are inputted
correctly, click the Submit
button below.  prr s .

Buiaing Location

Building Name HAIG COURT (BLOCK 160)
Postal Code 438795
Block No. 60

StrootName

Registered Customer

Certification Dus Date

~ Registered Consumer Details @

Utiites Account Number

Office Tel No. 2312312
Emall Addross wattna@gmail.com

A Officer In Charge Details @
Neme of Officer In Charge wattna

Company Name

Office Tel No.
Email Address

Moblle Number

A Attachments ¢
Attachments o DemeritPointsSystemforlicensedP
umber.pof
Declaration

1 hereby confirm that, o the best of my knoy
Water tank certifcation was carred out in
incuding the Public Utites (Water Sunply) Regula
for Water Services, other Authortes' recuirem

d other statutory requirements.

+ Potable water storage tanks have not been located below sanitary pipes and other nan-potable water
pipes,

« Al the water it
standards pr

nstalld inthe water service instalatio
stipulated by PUB znd a!

pes that comply with
\easures have been adopted.

+ The said water instalation and the associate

tested and are safe and acceptable for operation.

5 and squipment have been

SINGLAS accredited aboratory. The water tank shall only be p
reports are abteined from the SAC-SINGLAS accredited aboratory.
SINGLAS accredited aboratory are unsatistactory,disinfections shall carted out again. All
the test reparts shallbe kept readily avallabl forInspection by PUB upon request.

Allthe details incuding the Project Location, Detais Of Registered Consumer, Details Of the

Officer In Charge, Tank Detais are true and correct.

Restricted
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2.1.11 Create Submission: Water Tank Certification — Submit Certificate of

Satisfactory Completion

Step 1

After Form “Notification to
Start Annual Water Tank
Certification” is approved by
PUB, you can start Certificate
of Satisfactory Completion.

Open the Project Number
through either one of the
following options:

a. Via Retrieve Submission
In dashboard, click on
Retrieve Submission button.

Input Project Number and
click on the Retrieve button.

b. Via Dashboard

Click on “Accepted” card or
“Returned” card (if previous
submission has been returned
d for amendment). Then you
will view Project(s) with the
selected Status under All
Submission table.

c. Via All Submission

Via Retrieve Submission

Draft © N, Processing ® Accepted © Returned ©

r

Retrieve Submission

Enter your project reference number to retrieve submissions @

WS2023033708030278220|

Via Dashboard

Draft (O Y, Processing (. ® Accepted (. Returned (O
81 2 920 1
Via All Submission

Search Submission Type Status

Project Ref No., Title, or key word Q All Types Returned

Last Modified

mm/ddfyyyy @

. . Proioct RefNola Project Title  Submission Type  Status LastModified  Created | . =
Input Project Number into the e : 5 : 5 .
SearCh fleld SCW202333766832611622  Reject Form B i/eo"’:; Compectel Returned 22/06/2023 :“;Cj:p’i:
Then, input Project Number
on the search field, or find and
click the desired record under
“All Submission” table.
Ste p 2 Submit Notification before Works Commencement
Click on the Start button.
Notification to Start Annual Water Tank Certification
Number: 20230719-2804725 | Submitted on: 19/07/2023 @
2) Submit Certificate of Satisfactory Completion
End
Completion of Annual Water Tank Certification lml
Restricted
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Step 3

Completion of Annual Water Tank Certification X

@ This form may take you about 15 minutes to fill in.

Please read the Instructions
and prepare all relevant Instructions

information reqUired to This is a submission by Licensed Plumber for the Completion of Annual Water Tank Certification.
complete the form.

All relevant information shall be submitted:

Click on the Continue button.

1. Project location

2. Detalls of Re:

3. Details of Officer In Charge
4. Tank Details
5. Inspection Checklist

6. Water Sample Lab Test Reports

Step 4 For Licensed Plumber

Licensed Plumber
Upon reaching the form, the
LP License Number should be

populated into the fields,

these data will be seen by the LP License No. * Name -
Licensed Plumber. Loaooa2
Click Next to proceed to the : B

next step MRICIFIN No. (Last 4 digits)

Contact Details

Assistant (Drafter)

Upon reaching the form, fill in
the LP License Number field

(the Name, NRIC, Mobile No,
and Email Address fields will

be populated). For Drafter .
Email Address, enter your -

email address.

Mabile Ha. * Email Address *

Restricted
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For Assistant (Drafter)

LP Detalls

Particulars

LP License Ne. * Mame *

NRICIFIN No. [Last 4 digits)

Contact Details

Mabile No. * Email Address *

Drafter Email Address *

,

Step 5
The values in all these fields

are retrieved from the

Notification form, with the

Project Reference Number

Notification Project Reference Number *

included. T —

Click Next to proceed to the

neXt Step Postal Code * Building Hame
Block No_* Street Name *

Certification Due Date

\

Restricted
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Step 6
Particulars
The values in the section
have been retrieved from the
Notification form.

Utilities Account No. *

Click Next to proceed to the Contact Details
neXt Step Office Tel No. * Email Address *&®
87654321 test@test.com

Save as draft Next

Step 7
. . Particulars
The values in the section
haVe been retrieved from the Name of Officer In Charge Details*(® Company Name
Notification form. test

Click Next to proceed to the
next Step.

Contact Details
Office Tel No.* Email Address *

87654321 test@test.com

Save as draft Next

Restricted
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Step 8

LP Details Praject Detalls Registared Otficer In Charge Tari Detalls
Consumor

First, input how many tanks in
the Building has work been
completed on.

Total number of tanks (Z)

Then, input the details of the
Tanks in the Block that work
has been completed on.

Low Leved Tank * Intermediate Level Tank * High Level Tank *

Tani 1

Click Next to proceed to the
next Step.

Tank Type * Tank ID *

Laow -

Tank Material * Tank Shape * Floor Level *(3

Height * (3

Step 9
Water Tank Certification

Input the dates of the Completion of Annusi Weier tion

. . For any adhoc water tank Fepsir work, please a3 Sl g

inspections of the Water

Tanks, and the Lab Test

Reports’ along Wlth the Scope LP Details Project Details =cc::|:':: Otficer In Change Tanik Details Lab Test Reports

of Work that has been -
completed.
No dates in the future are

a”OWed fOI" the Date Of Latest Mature of Work * Date of Latest Lab Test Report
Lab Test Reports and Date of Sl =
First Joint Inspection.

Date of First Joint Inspection * Date of Final Joint Inspection *

As for Date of Final Joint
Inspection, the date must be
after Date of First Joint

Inspection.
Click Next to proceed to the
next Step.
Restricted
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Step 10 I T T

LF Detalls Progect Detalls Rogesterod Offscor In Charge Tani Details Lab Test Reports Attachments

Attach file(s) by clicking on
Browse files or dropping the
file into the highlighted box.
a. You can remove or i
download file when i

file name is lighted
up.
b. Toremove a file, click

on the respective
Delete button.

T e e S )

A submission can only contain
file(s) up to 10MB attachment.

Click Next to proceed to the
next Step.

Step 11

The form has been
completed, review the details s
of all the sections.

Ensure that all the information
inputted into the form are R
accurate. R TG
If you want to correct —

information, click on the
respective edit button

c4

If all the information inputted
is correct, check if all the
procedures in the
Declarations section have
been followed. If yes, tick the
checkbox.

Once the declaration

checkbox has been ticked, the
Submit button will be enabled.
Click the Submit button below.
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g i s

L, daccorsd S

Hamn al Shaer ke S g

.........

Comcaarngioe

2.1.12 Create Submission: Water Service Installation Works — Submit Notification of
Works

Step 1 Dashboard
 ASingapore Government Agency Website How to identify
Cllck the Create @PL’ e AllSubmissions  Announcements  Report an Issue 2 _:_I;vov:;:'r v
Submission button in the T
Dashboar d or All Good evening, WATTNA TIWARAT @ Lo Vo Viewmors >
Submissions page. T T P AP Er DT ¢s
My Dashboard |
All Submissions
Restricted
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® ASingapore Government Agency Website How to identify

© WATTNA

O PUB&SE, Home  AllSubmissions  Announcements  Report an lssu 2 S warar "
B8 | 000017

Home . Submissions

All Submission ;
Step 2 For Licensed Plumber
X

Create Submission

. Fe Selecti
FOI’ L|Censed Plumber, Submission type s:::lu-eer:: :::w
Select “Water Service --Please Select—  ~
Installation (WSI) Works” “Ploase Seleot-

Annual Water Tank Certification

in the drodeWn . Water Service Installation (WSI) Works

Total Form: 0

Sanitary works
Warks in Public Sewerage System

For Assistant (Drafter),
Select Licensed Plumber,
then select “Water Service

. ” No form selected yet
Installation (WSI) Works ok o o e IS e e 5o
in the dropdown.

Cancel Create submission

For Assistant (Drafter)

Create Submission

Are you submitting on behalf Form Selection
of a Select the form below

| o LicenceIPIumber

Qualified Person

Total Form: 0

Contractor
Others

Submission type

--Please Select-- - No form selected yet
Select from “submission type” to show form selection

--Please Select--
Annual Water Tank Certification

Water Service Installation (WSI) Works
Sanitary works
Works in Public Sewerage System

Cancel Create submission
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Copyright ©2023 NCS Pte. Ltd All Rights Reserved. Reg. No. 198101793G Page 34 of 79
A member of the SingTel Group



Business Professional Portal
User Manual Version <0.2>

Step 3 Create Submission X

Form Selection

s Total Form: 2
Submission type Select the form below

Select the Radio button in
the item, “Water Service

Installation Works”. % Water Service Installation Works

Click Create submission.

Water Service Install... ~

I Create submission d

P ASingapore Govemment Agency Website Fow fo identifyv

Step 4

S @ WATTNA
@PlJBCfifr‘?&im Home  AllSubmissons  Announcemenis  Reportan lssue g ® nwarar v
=88 | 000017
C“Ck Sta rt' Home . Submission Details
Project RefNo.:
New Project
Type: Water Service Instalation Works Created on: 19/07/2023 | Last moxifiec: 13/07/2023 | Created by: WATTNA TIARAT

Start

Submit Notification before Works Commencement

Notification of Water Service Installation Works
| a I

Submit Certificate of Satisfactory Completion after Works Completion

Wsi Completion

Certificate of Satisfactory Completion of Water Service Installation Works

Restricted
Copyright ©2023 NCS Pte. Ltd All Rights Reserved. Reg. No. 198101793G Page 35 of 79
A member of the SingTel Group



Business Professional Portal
User Manual Version <0.2>

Step 5 Notification of Water Service Installation Works X

(Tj This form may take you about 15 minutes to fill in.
Please read the

Instructions and prepare Instructions

a” relevant InfOf'matlon This is a submission by Licensed Plumber to PUB for Water Service Installation works under
required to complete the the Public Utilities Act.

form.

All relevant information shall be submitted:

Click Continue.

1. Site plan, indicating project location

2. Water schematic design

3. Breakdown of water requirement (if applicable)
4

. Any other relevant documentation >

=

Step 6 For Licensed Plumber
# AsSingapore Govemment Agancy Website How to identify~
“ 'WATTNA
OPUBSSE, o oo oo sssinis IS S ANC
" 88 | 00017

For Licensed Plumber,
upon reaching the form,

the LP License Number

should be populated into
the fields, these data will
be seen by the Licensed )
Plumber. tromuis

Water Service Installation

Notification of WS! Wark by Licensed Plumber

Click Next to proceed to

the next step.

For ASS'Stant (Drafter)’ L00C017 WATTNA TIWARAT
upon reaching the form, fill NRICIFIN No. st £ igts)

in the LP License Number

field (the Name, NRIC,
Mobile No, and Email .
Address fields will be
populated).

Contact Details

Then, enter your email

address under “Drafter
Email Address”.

Restricted
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For Assistant (Drafter)

A Singapore Government Agency Website How to identifyv

swaaroREs
’leBmow Home Al Submissions  Announcements  Report an Issue
WATERAGENCY

o 9 LIN GUANG v

Home . Ws!

Water Service Installation

Notification of WSI Work by Licensed Plumber

LP Details

Particulars
LP License No. * Name *

L000017 WATTNA TIWARAT

NRIC/FIN No. (Last 4 digits)

351W
Contact Details
Mobile No. * Email Address *
83846767 wattnatiwarat@hotmail.com

Drafter Email Address *

drafter@email.com

Step 7

Click on “Nature of Work” Particulars
and select an item under
the dropdown list.

Nature of Work * Type of Water Supply *

--Please Select-- --Please Select-- -

When you select “New
Sub-Meter(s)” under the
Nature of Work, specify
“Direct Supply to
Submeter”.

Other than “New Sub-
Meter(s)”, enter “Project
Title”.

After input all compulsory
information which are
indicated with Asterix

" icon, click on the Next
to proceed to the next
step.

--Please Select--
Additions/ Alterations/ Replacement

New Service (HDB)

New Service (Other Government Agency)

New Service (Private)

New Sub-Meter(s)

Temporary Supply/ Temporary Supply Sub-meter
Upgrading/ Relocation of meter

Others

Project Title* Estimated Water Usage (m3/month) *

Particulars of Project Details should be specified according to the
Nature of Work.

Copyright ©2023 NCS Pte. Ltd All Rights Reserved. Reg. No. 198101793G
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Particulars
Nature of Work *

New Sub-Meter(s) -

Development Type

--Please Select-- -

Estimated Water Usage (m3/month) *

A Singapore Government Agency Webste How fo entity~
snarones

() PUB& Home Al Submissions  Announcements
WATER AGENCY

Home © Wl

Type of Water Supply *

--Please Select--

Direct Supply to Submeter*

Yes No

Jic]

Report an Issue

Water Service Installation

Notification of WS Work by Licensed Plumber

WATTNA
& Twarar ~
-8 | 000017

LP Details. Project Details

Particulars
Nature of Work *

New Service (HDB) -

Development Type

Others -

Project Title*

Project New Connection in New HDB 12¢

Type of Water Supply *

NEWater -

Other Development Type

Other works

Estimated Water Usage (m%/month) *

10000

Connection from PUB Supply Main Required? *

O ves No

Expected Commencement Date *

08/01/2023

Master Meter Serial No.*

M12345678

Expected Completion Date *

08/05/2023 &)

Reduced Level of Highest Water Fitting(mRL) via Direct Supply Mode

1

Platform Level of Development

1

Save as draft

Restricted
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Step 8

Type a valid postal code
into the “Postal Code”
field. Then, “Block No.”
and “Street Name” will be
populated.

Enter “Unit Number” and
“Building Name”. You can
type “NA” under “Building
Name” when it is not
relevant.

For MK Lot Number fields,
please input the correct
format according to SLA

regulatory.

Click on the Next button to
proceed to the next step.

Step 9

Input the details of the
Customer into these fields.
Input all compulsory
information which are
indicated with Asterix

x .
Icon.

Click Next to proceed to
the next step.

A Singapore Government Agency Website How to denfy

( SGAPORES

() PU B ik
WATER AGeNCY

Home . WSI

LP Details. Project Details

Postal Code *

128803

Street Name *

JALAN LEMPENG

Building Name *

REGENT PARK

Home Al Submissions  Announcements  Report an Issue

WATTNA
® & rwarar v
88 000017

Water Service Installation

Notification of WSI Work by Licensed Plumber

Location Details

Block No. *

22

UnitNo *

3

MK /TS -LotNo.*®

MK v | 12

Save as draft

# ASingapore Government Agency Website How 1o identify~

OPUB;

LP Dotails Project Details

Particulars

Customer Type *

HDB

Company Name

HDB Company.

Contact Details.

Postal Code *

128803

Street Name *

JALAN LEMPENG

Building Name *

REGENT PARK

Email *

- 12345 v
Zl
S| i
a = o & & rwarar v

a8 000017

Water Service Installation

Notification of WSI Work by Licensed Plumber

Location Details Customer Details

Customer Name *

John Doe

Block No. *

22

UnitNo. =

321

Mobile No. *

84012722

email234@email.sg

Restricted
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Step 10

Attach file(s) by clicking on
Browse files or dropping
the file into the highlighted
box.

Drag & drop your files here (doc,docx,
xls, xlsx, ppt,pptx, pdf txt,zip, rar,jpg,pn
g,bmp,tga,csv,dwf dwn,dgn)

OR

Browse files

a. You can remove
or download file
when file name is

EEEEEEEEEEEEEEEEEEEEE,

lighted up.
. File name is lighted up (enabled) when it can be downloaded or
b. Toremove a file, removed.

click on the
respective Delete Ty
button PR sy . Ve

u . B BPP Docx.docx a

B Ve R
Drag & drop your files here (doc,docx, B Testimage.png o

A submission can only
contain file(s) up to 10MB
attachment.

xls,xIsx,ppt,pptx,pdf,txt,zip,rar,jpg,pn
g,bmp,tga,csv,dwf,dwn,dgn)

OR

Browse files

...........................

Click Next to proceed to
the next Step.

o

Save as draft ( Previous ) ( Next
_

Restricted
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Step 11 o gmm

The form has been
completed, review the st~
details of all the sections.

If you want to correct
information, click on the

respective edit button e .
E’; : L0000

If all details are inputted
correctly, click the
checkbox under
Declaration before
submitting the application.

o in New HD 123

Then, click on Submit
button.

Expested Complation Date os/08j2023
Platform Lovel of Development 1

No.

126803
MK TS-LotNo. MK 12- 12345V
Block No.

Street Name. JALAN LEMPENG
Unito. B

Bulding Name REGENT PARK

BulldingName

Mabile No.

Email

~ Attachments @

Attachments

Restricted
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2.1.13 Create Submission: Water Service Installation Works — Submit Certificate of
Satisfactory Completion after Works Completion

Step 1

After Form “Water Service
Installation Works —
Notification of Works” is
approved by PUB, you can
start Certificate of
Satisfactory Completion.

Open the Project Number
through either one of the
following options:

a.

Via Retrieve
Submission

In dashboard, click
on Retrieve
Submission
button.

Input Project
Number and click
on the Retrieve
button.

Via Dashboard
Click on
“Accepted” card or
“Returned” card (if
previous
submission has
been returned d
for amendment).
Then you will view
Project(s) with the
selected Status
under All
Submission table.

Via All Submission
Input Project
Number into the
search field.

Then, input Project
Number on the
search field, or
find and click the
desired record
under “All
Submission” table.

Via Retrieve Submission

Draft (O Y, Processin g G Accepted Returned (©
81 2 90 1
N
Retrieve Submission X
Enter your project reference number to retrieve submissions @
WS2023033208030228220|
Via Dashboard
Draft (O Y, Processin g G Accepted (. Returned (©
81 2 90 1
Via All Submission
[Search Submission Type Status Last Modified
Ref No., Q All Types Returned mm/ddfyyyy @

Project Ref No. $ P£°'e°t fiitle

SCW202333766832611622  Reject Form B

Submission Type

Status
s s

Sewer Connection
Works

Last Modified
s

22/06/2023

Created
a How may
s

WATTNA
TIWARAT

help  x

Restricted
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Step 2

Click on the Create button
under “Submit Certificate
of Satisfactory Completion
after Works Completion.

Step 3

Please read the
Instructions and prepare
all relevant information
that may be required to
complete the form.

Click on the Continue
button.

Step 4

For Licensed Plumber,
upon reaching the form,
the LP Licensed
information should be
populated into the fields.

Click Next to proceed to
the next step.

For Assistant (Drafter),

upon reaching the form, fill

in the LP License Number
field (the Name, NRIC,
Mobile No, and Email
Address fields will be
populated).

P ASingapore Governmen: Agency Website How to identify~

WATTNA

sncapones ] ]
’PUB Nicra: Home Al Submissions  AnnourceTents  Reportan issue 2 Y TiviaraT v
O W agence

=88 000077

Home . Submission Details

Project Ref No.: WS2023033708030276220 (ARl

Project New Connection in New HDB 123

Type: Water Service Installation Werks Createdon: 19/07/2023  Lastmodified: 19/07/2023 | Created by: WATTNA TIWARAT

Start

@ submit Notification before Works Commencement

@ WSl has been cleared

Notification of Water Service Installation Works

Submission Number: 2623071€-4755734 | Submitted on: 19/07/2023 @

@ Submit Certificate of Satisfactory Completion after Works Completion

End

Certificate of Satisfactory Completion of Water Service Installation Works @

Certificate of Satisfactory Completion of WSl Works by Licensed

Plumber

@ This form may take you about 15 minutes to fill in.

Instructions

This is a submission by Licensed Plumber to PUB for Water Service Installation works under the
Public Utilities Act.

Copyright ©2023 NCS Pte. Ltd All Rights Reserved. Reg. No. 198101793G
A member of the SingTel Group
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Then, enter your email For Licensed Plumber
add reSS u nder “ D rafter @ A Singapore Govemment Agency Website How to identify
. WATTNA
Email AddreSS” . o Home  AllSitmissions  Aanouncements  Repertan lssue @ & warar v
OPUB &, " .m0
Home . WSI-Completion
Water Service Installation
Certificate of Satisfactory Completion of WSI Works by Licensed Plumber Completion for Works Carried
out by Licensed Plumber and urgent repairs
LP Details
Particulars
LP License No. * Name *
L000017 WATTNA TIWARAT
NRIC/FIN No. (Last 4 digits)
351W
Contact Details
Mobile No. * Email Address *
83846767 wettnatiwarat@hctmail.com
For Assistant (Drafter)
Particulars
LP License No. * Name *
L0OO0016 Test Name 16
NRIC/FIN No. (Last 4 digits)
016R
Contact Details
Mobile No. * Email Address *
89123456 testname2@hotmail.com
Drafter Email Address *
drafter@email.com
Restricted
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Step 5

Check Project Details
information that are
retrieved from the Start
Work form.

Enter the rest of

information.

Certificate of Satisfactory Completion of
out by Licen

WATTNA
S nwarar
—aa 000017

®

mpletion for Works Carried

Project Details

Notification Project Reference Number *

WS2023033708030278220

For the “Expected
Commencement Date”, it
cannot be a past date.

Parti

Nature of Work *

New Service (HDB)

Type of Water Supply *

NEWater

For the “Expected
Completion Date”, input a
date that is later than the

Project Description *

Project New Connec

Other Works

Other works

Water Utility Account No. *

123456789

Expected Commencement Date *

ction in New HDB 12 08/01/2023

Expected Completion Date *

“Expected
Commencement Date”.

08/05/2023

Click on Next button.

 ASingapore Govemment Agency Website How to identify

Step 6

SINGAPORE'S

OPUB:#.,,

Home  All Submission:

Check the Location Details
information which are
retrieved from the Start
Work form.

Home . WSI-Completion

s Amnouncements  Report an Issue

WATTNA
& Twarar
~B88 000017

©

Water Service Installation

Certificate of Satisfactory Completion of WSI Works by Licensed Plumber Completion for Works Carried

Click on the Next button to
proceed to the next step.

out by Licensed Plumber and urgent repairs

LP Details Project Details Location Details.
Postal Code * Block No. *
128803 22
Street Name * UnitNo. *
JALAN LEMPENG 3
Building Name *
REGENT PARK
MK /TS - LotNo. *®
MK v |12 - 12345 | v

Copyright ©2023 NCS Pte. Ltd All Rights Reserved. Reg. No. 198101793G
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Step 7

Attachments (Max: 10MB) *

Attach file(s) by clicking on
Browse files or dropping
the file into the highlighted

Drag & drop your files here (doc,docx,

xIs xlsx, ppt,pptx, pdf,txt,zip rarjpg,pn

eEEEEEEEEEEEEEE s,

bOX' g,bmp,tga,csv,dwf dwn,dgn)
Y OR
C. Oou can remove
or download file
when file nameis 77T
lighted up. . - :
. File name is lighted up (enabled) when it can be downloaded or
d. To remove afile, removed.
click on the
respeCtlve Delete At_ta_crn:ugn_(s_iixﬂ_aflaklsl‘_ ____________
button. i B BPP Docx.docx a
I}
Drag & drop your files here (doc,docx, B Testimage.png o

A submission can only
contain file(s) up to 10MB
attachment.

xls,xIsx,ppt,pptx,pdf,txt,zip,rar,jpg,pn
g,bmp,tga,csv,dwf,dwn,dgn)

OR

Browse files

...........................

Click Next to proceed to
the next Step.

o
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Step 8

The form has been
completed, review the
details of all the sections.

If you want to correct
information, click on the
respective edit button

“

If all details are inputted
correctly, click the
checkbox under
Declaration before
submitting the application.

Then, click on Submit
button.

Step 1

Click the Create Submission
button in the Dashboard OR

Dashboag;!

® ASingapore Govern

OoPruB

Water Service Installation

site How to identify~

©

2.1.14 Create Submission: Sanitary Works (Temporary Toilet Facilities) / Form E

Alexander Wong
1000082

—_——
All Submissions page. TR
Draft © Processing ( Accepted @ ° Returned © = 2
10 0 0 0
Restricted
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Step 2

Licensed Plumber
Select Sanitary Works in the
dropdown.

Assistant (Drafter)

For Sanitary Works please
select Licensed Plumber, then
select Sanitary Works in the
dropdown.

All Subrr]issions

# A Singapore Goverment Agency Website How to 1gentty

PUB& Wore  AlSubmissons  Amouncaments  Rportanisve
fre s

Home . Submissions

All Submission

Licensed Plumber

Create a Submission

© Alexander Wong
N 1000082

& 1D

Create Submission

Form Selection

Submission type Select the form below

--Please Select-- =

--Please Select--
Annual Water Tank Certification
Water Service Installation (WSI) Works

Sanitary works
Works in Public Sewerage System

Cancel

Assistant (Drafter)

Create Submission

Are you submitting on behalf Form Selection

ofa Select the form below

o Licence Plumber

Qualified Person

Contractor

Others

Submission type

--Please Select-- -

--Please Select--
Annual Water Tank Certification
Water Service Installation (WSI) Works

Sanitary works
Works in Public Sewerage System

Cancel

No form selected yet

Select from “submission type” to show form selection

No form selected yet

Total Form: 0

Create submission

Total Form: O

Select from “submission type” to show form selection

Create submission

Restricted
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Step 3

Select the Radio button in the
item, “Sanitary Works
(Temporary Toilet Facilities)”.

Click Create submission.

Form Selection
Select the form below

Total Form: 4

E Sanitary Works (Temporary/Permanent)

3

Sanitary Works (Temporary Toilet Facilities)

2] JeE

Sanitary Works (Temporary Sanitary Facilities)

_[E Form H - Completion of Sanitary Works

Create submission
|

Project Ref Na.- [0

Ste p 4 New Project o
C“Ck Start Type: Sanitary War Croatodon: 19/7/2073 | Lastmmodified: T907/2023 | Crnated s WATTHA TrAASAT
Start
Submit Notification before Works Commencement
Sanitary Works (Temporary Toilet Facilities) =
¥ L ¥ Start
Submit Certificate of Satisfactory Completion after works completion
Completion of Sanitary Works
Restricted
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Step 5

Please read the Instructions
and prepare all relevant
information required to
complete the form.

Click Continue.

Step 6

Licensed Plumber

Upon reaching the form, the
LP License Number should be
populated into the fields, these
data will be seen by the
Licensed Plumber.

Click Next to proceed to the
next step.

Assistant (Drafter)

Upon reaching the form, fill in
the LP License Number field
(the Name, NRIC, Mobile No,

Motification of Sanitary Works k4

c, This form may take you about 15 minutes to fill in.

Instructions

Licensed Pluber

r o o -
o 3 3, R Cm
3 4

LP Details

MRIC/FIN Number [Last 4 digits)

Contact Details

Mobile Na. * Email Address *

and Email Address fields will
be populated). For Drafter
Email Address, enter your
email address.
Restricted
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Assistant (Drafter)
Hext \]
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Step 7 -
tep
»° & rwarar
&

Input information into all
compulsory fields that are -
indicated with *.

For BCA Reference Number,
only input into the field if your
project has the information.

Particulars.

BCA Reference Number Project Title *

For MK Lot Number fields,
please input the correct format

according to SLA regulatory.

Click Next to proceed to the
next Step.

Duration of Development Project

dammiyyyy =] ddimm/yyyy =}

Project Location

Postal Code * House /BlkNo. *

Street Name * UnitNo. *

MK/ TS - LotNo. * @

Site Information

Owner / Developer Name * Main Building Contractor Name *

Inspection Chamber *

Yes No
o Sanitary Drainli
Permanent Connection c at inder
Ye No
v No
Total No. of Staffs | Workers On Site
Residing on Site * Not Residing on Site *
Total No. of Sanitary Fittings To Be Installed On Site
we Urinal *

Flow Rate To Sewer (Litre Per Second) * @

Report Vulnerability @ Privacy Statement  Terms of use

Restricted
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Step 8
Input the details of the
Qualified Person involved in
the Project.
Click Next to proceed to the
next Step.
Step 9
Input the details of the
Contractor involved in the
Project.
Click Next to proceed to the
next Step.
Restricted
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Step 10

LP Details Project Details OF Details Contractor Detals Aftachments

Attach file(s) by clicking on
Browse files or dropping the
file into the highlighted box.

a. You can remove or
download file when
file name is lighted up.

b. To remove a file, click .
on the respective
Delete button.

A submission can only contain
file(s) up to 10MB attachment.

Click Next to proceed to the
next Step.

Step 11 A D ———

The form has been completed, -
review the details of all the
sections.

F sy

Ensure that all the information
inputted into the form are
accurate. i

If you want to correct
information, click on the e
respective edit button -

c4

If all the information inputted is

correct, check if all the e
procedures in the Declarations it
section have been followed. If s
yes, tick the checkbox. R

Once the declaration
checkbox has been ticked, the i
Submit button will be enabled. g
Click the Submit button below.

Restricted
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R s

e

] — |

2.1.15 Create Submission: Sanitary Works (Temporary/Permanent) / Form F

Step 1 Dashboard =~

Click the Create Submission OPUBERE., o oo s o e Q-
button in the Dashboard OR — =
All Submissions page. L _
Draft & o Processin g © ®© Accepted O © Returned © ® &
10 0o 0 0 3
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All Submissions

P Asingapore Govemment Agency Website HOW to identty

sIGAPORE'S © Alexander Wong
) PUBNAT\DNM Home Al Submissions  Announcements  Reportan Issue L v
WATER AGENCY 1000082

Home . Submissions

All Submission Create a Submission

Step 2 Licensed Plumber

& 1D

Create Submission X

Licensed Plumber A Sigsiniang TotatForm: 0
Select Sanitary Works in the T
dropdown. --Please Select--

Annual Water Tank Certification
Water Service Installation (WSI) Works

Sanitary works
Works in Public Sewerage System

Assistant (Drafter)

For Sanitary Works please
select Licensed Plumber,
then select Sanitary Works in OO oo o

the d ropdown . Select from "submission type” to show form selection

Cancel Create submission

Assistant (Drafter)

Create Submission X

Are you submitting on behalf Form Selection

Total Form: O
of a Select the form below

o Licence Plumber

Qualified Person
Contractor
Others

Submission type

--Please Select-- h No form selected yet

Please Select—- Select from “submission type” to show form selection

Annual Water Tank Certification
Water Service Installation (WSI) Works|

Sanitary works
Works in Public Sewerage System

Cancel Create submission

Restricted
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Step 3

Select the Radio button in the

item, “Sanitary Works

(Temporary/Permanent)”.

Click Create submission.

Step 4

Click Start.

Step 5

Please read the Instructions

and prepare all relevant
information required to
complete the form.

Click Continue.

Form Selection

Submission type Select the form below

Sanitary works -

o=

Cancel

Total Form: 4

|§ Sanitary Works ( |emporarywermanemj

Sanltary Works (Temporary Toilet Facnmes)
Sannary Works (Temporary Sanitary Facilities)

= Form H - Completion of Sanitary Works

_]

Project Ref No.: [0

New Project

Type: Saniary work

Start

Crestea on: 19/07/2023 | Lastmodined: 1907/2023 | Crostad by: wATTHA TrHASA

(*)  Submit Notification before Works Commencement

Sanitary Works (Temporary Toilet Facilities)

Submit Certificate of Satisfactory Completion after works completion

@ Formin previous step has to be completed in arder to start Fam H

‘Completion of Sanitary Works

Hotification of Sanitary Works

|:f_:| This form may take you about 15 minutes to il in.

Instructions

Restricted
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Step 6 Licensed Plumber

LP Details

Licensed Plumber
Upon reaching the form, the
LP License Number should

be populated into the fields,

these data will be seen by the LP License No. Name *
Licensed Plumber. oooo™? WATTHNA TIVGARAT
Click Next to proceed to the

neXt Step HRIG/FIN Number [Last 4 digits)

Assistant (Drafter) s

Upon reaching the form, fill in Moble oc Emal Address

the LP License Number field p—

(the Name, NRIC, Mobile No,

and Email Address fields will

be populated). For Drafter

Email Address, enter your (savessaran ) (I)
email address.

Assistant iDrafter:

LP Detaits
Particulars
LP License No. * Hame *

MNRIC/FIN HNumber [Last 4 digits]

Contact Details

Mobile No. * Email Address *

Drafter Email Address *

Save as draft ;I
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OPUBGEES,  rore siswmsions snesncanents Raprton e 2 @ o -

~B8. 000017

Input information into all i
compulsory fields that are
indicated with *. Sanitary Works

Form F - Notification for carrying out of any sanitary works (whether temporary or permanent) that affect
any common sanitary pipe, inspection chamber or public sewerage system

For BCA Reference Number,
only input into the field if your
project has the information.

For MK Lot Number fields,
please input the correct Project Tite
format according to SLA .

regulatory. X

Click Next to proceed to the
next Step.

Commencement Date * Completion Date *

ddimmiyyyy =] dd/mmiyyyy =}

Project Location

Postal Code * House / Blk No. *
Street Name * UnitNo. *

MK /TS - Lot No. *®

iecnbil

oPuU

Contact Us Feedback FAQs

Report Vulnerability 2 Privacy Statement Terms of use
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Step 8

LP Detaits Frogect Detalls Cramier/Occupier Details

Input the details of the Owner
of the property which the
Works are being done in.

Particulars
Hame * Company Hame
Andross

Postal Code = House [ Bik Mo.
Street Hame Unit No. *

Contact Details

Mobile Na. * Email Address *

Step 9

-.'1.

LF Details Project Details OF Detalls Contractor Dotalks

Input the details of the
Contractor involved in the
Project.

Particulars

Click Next to proceed to the Name * Company Name
next Step.

Address

Postal Code * House | Bk No. *

Strest Name * Unit Ne. *

Gontact Detalls

Mabile No. * Email Address *
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Step 10 T —— — —

LP Details Project Detalls Cramicr[Occupier Detalls Attacnments

Attach file(s) by clicking on
Browse files or dropping the
file into the highlighted box.

Attachments (Mac 100ME] *

1

1

a. You can remove or ]
download file when : oo
file name is lighted j

'

1

1

1

up.

b. To remove a file, click
on the respective
Delete button.

A submission can only (e ) (s ) 1 e
contain file(s) up to 10MB
attachment.
Click Next to proceed to the
next Step.
Step 11
The form has been
completed, review the details
of all the sections.
Ensure that all the
information inputted into the
form are accurate.
If you want to correct
information, click on the
respective edit button
4
If all the information inputted
is correct, check if all the
procedures in the
Declarations section have
been followed. If yes, tick the
checkbox.
Once the declaration
checkbox has been ticked,
the Submit button will be
enabled. Click the Submit
button below.
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& twaear -
Lo00017

Sanitary Works

210242222

2210212222

sesnan

M- s

ANG MO KIO STREET 62

A Attachments

B Copy of Updates Metadata Tags 140723 xisx

1 declare that al the

2.1.16 Create Submission: Sanitary Works (Temporary Sanitary Facilities) / Form |

Step 1 Dashboard

A Singapore Government Agency Website How to identify

. L B e msmisions  Amanconans  Reprtan e P —
Click the Create Submission OPUBE: o

button in the Dashboard OR — -

All Submissions page.

=)

Draft © N Processing © ® Accepted (O e} Returned ®

10 0 0 0

All Submissions

P Asingapore Govemment Agency Website How [0 1gentTy~

Alexander Wong

OPUBE,  rore aswmson  smoconens  reptsn e © e
WATER AGENCY L000082

Home . Submissions

Al Submisson

& 1D
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Licensed Plumber

Step 2

Licensed Plumber
Select Sanitary Works in the
dropdown.

Assistant (Drafter)

For Sanitary Works please
select Licensed Plumber,
then select Sanitary Works in
the dropdown.

Create Submission

Form Selection
Select the form below

Submission type Total Form: 0

--Please Select--

--Please Select--
Annual Water Tank Certification
Water Service Installation (WSI) Works

Sanitary works
Works in Public Sewerage System

No form selected yet
Select from “submission type” to show form selection

Create submission

Cancel

Assistant (Drafter)

Create Submission

Are you submitting on behalf
of a

Form Selection
Select the form below

Total Form: 0

° Licence Plumber

Qualified Person
Contractor

Others

Submission type

--Please Select-- - No form selected yet

Select from "submission type” to show form selection

--Please Select--
Annual Water Tank Certification
Water Service Installation (WSI) Works

Sanitary works
Works in Public Sewerage System

Cancel

Create submission

Step 3

Select the Radio button in
the item, “Sanitary Works
(Temporary Sanitary
Facilities)”.

Click Create submission.

Form Selection

Total Form: 4
Select the form below

Submission type

Sanitary works % Sanitary Works ( |emporary/rermanent)

} -

Sanitary Works (Temporary Toilet Facilities)

B

Sanitary Works (Temporary Sanitary Facilities)

Form H - Completion of Sanitary Works

r ~
Create submission
| —

ERC

Cancel

Copyright ©2023 NCS Pte. Ltd All Rights Reserved. Reg.
A member of the SingTel Group
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Step 4

Click Start.

Step 5

Please read the Instructions
and prepare all relevant
information required to
complete the form.

Click Continue.

Step 6

Licensed Plumber

Upon reaching the form, the
LP License Number should
be populated into the fields,
these data will be seen by
the Licensed Plumber.

Click Next to proceed to the
next step.

Project Ref No.:
New Project e
Tynes sanitary wores Crested on: 19(07/2023 | Lastmoaifia: 1907/2023 | Croatua s WAT THA TWARA
Start
Submit plan to PUB
Notification for connection of any temporary sanitary facility to any sewerage system u

Submit Certificate of Satisfactory Completion after works completion

stenhas iarder

‘Completion of Sanitary Works

Motification of Sanitary Works ®

|:f_:| Thils form may take wou about 15 minutes to fl in.

Instructions

Trade Fair

e propased lemparany sanitary lacilties shall be carried oul in compliance with 1

Licensed Plumber

Restricted
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Assistant (Drafter)

Upon reaching the form, fill in

the LP License Number field

(the Name, NRIC, Mobile No, T

and Email Address fields will o . .

be populated). For Drafter a i ool M.
Email Address, enter your -
email address. HRIC/FIN Mumber [Last 4 digits)

Assistant (Drafter

LF Details

Particulars

LP License Ho. * Name *

MRIC/FIN Number [Last 4 digits)

Contact Details

Maobile Na. * Email Address *

Drafter Email Address *

Save as draft Haxt
 SCCRR
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Home Al Submissions  Announcements  Reportan Issue Y Tiwarar v
~88 | 000017

Input information into all
compulsory fields that are
indicated with * based on the Sanitary Works

details of the Trade Fair i s et S
accordingly.

LP Details Trade Fair Details

For MK Lot Number fields,
please input the correct
format according to SLA

regulatory.

--Please Select- b
Water Clearance Required? *
Yes No

Trade Fair Duration
Building Commencement Date * Building Completion Date *

ddjmmiyyyy =] dd/mmiyyyy a
Trade Fair Location
Postal Code * House / Blk No. *
Street Name * Unit No. *

MK /TS -LotNo.*®

Stvs e

oPuU

Contact Us Feedback FAQs

Report Vulnerabilty & Privacy Statement  Terms of use © 2022 Government of Si
Last Updated 08 Sej
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Step 8

LP Details Trade Fak Dotalls Particulars of Trade Fair
Organisen/Dperatar

Input the details of the
Company that organized /
operates the Trade Fair.

Farticulars

Name * Company Name *
Agdross

Postal Code * House | Bk No. *
Street Hame * Unit No. *

Contact Details

Mobile Ma. * Email Address *

Step 9

LP Details Trade Fak Dotalls Particulars of Trade Fair Cortractor Dotals
Drganises/Dperator

Input the details of the
Contractor involved in the

Project.
Particulars
Click Next to proceed to the - o g
ame sy Naiwe
next Step.
Postal Code * House [ Bk No. *
Street Name * Unit No. *

Contact Details

Maobile No. * Email Address *

)
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Step 10

LP Details Trade Fakr Details Particulars of Trade Fair Contractor Dotals Attachments.
Organisesi Operatar

Attach file(s) by clicking on
Browse files or dropping the
file into the highlighted box.

Attachments (Mac 10ME) *

a. You can remove or
download file when
file name is lighted
up.

b. Toremove a file,
click on the
respective Delete
button.

Save s draft

Ly

A submission can only
contain file(s) up to 10MB
attachment.

Click Next to proceed to the
next Step.
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The form has been

completed, review the details

of all the sections.
Ensure that all the e
information inputted into the A
form are accurate.

If you want to correct

information, click on the il D

respective edit button
g

If all the information inputted m—

is correct, check if all the ety o e
procedures in the B
Declarations section have T

been followed. If yes, tick the R
checkbox. R
Once the declaration Pardcuars o acs sl rgimekipara

checkbox has been ticked,
the Submit button will be
enabled. Click the Submit e
button below.

Tirred Harmm
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Carvoracrs: D

Caomp ey By

Furer | BL Ha
Tierw i Hame

i Ha.

St Zeaain
ke

[ ETFEY

Arachrmen

Daciararion

2.1.17 Create Submission: Completion of Sanitary Works / Form H

Step 1 Via Retrieve Submission
My Dashboard
After Form E/F/I is approved 51 B Frocessng S || Aocomed @ 1 ™
by PUB, you can start 81 2 90 1
Certificate of Satisfactory
Completion. .
Retrieve Submission X

Open the Project Number
through either one of the

fOI IOW| ng Optlons Enter your project reference number to retrieve submissions @
a. Via Retrieve

In dashboard, click on

Retrieve Submission button.

Input Project Number and

click on the Retrieve button. Via Dashboard

My Dashboard
b. Via DaSh board Draft © Y, Processins g C o Accepted (O o Returned (O

Click on “Accepted” card or 81 2 90 1

“Returned” card (if previous

submission has been i o

returned d for amendment). Via All Submission

Restricted
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Then you will view Project(s)
with the selected Status
under All Submission table.

c. Via All Submission
Input Project Number into the
search field.

Then, input Project Number
on the search field, or find
and click the desired record
under “All Submission” table.

Step 2

After Form E/F/I is approved
by PUB, you can start
completion of Sanitary Works
(Form H).

Click Start.

Step 3

Please read the Instructions
and prepare all relevant
information required to
complete the form.

Click Continue.

All Submission Create a Submission

Search Submission Type Status Last Modified

Project Ref No., Title, or key word Q All Types - Returned - mm/dd/yyyy

Project Title Submission Type Status Last Modified Created
s 3 3 s :

Project Ref No. $ How may I help  x

you?

Sewer Connection WATTNA 5

SCW202333766832611622  Reject Form B et ! Returned 22/06/2023 ’
Works TIWARAT A

4

Prnject Rl

user manual form f

Start

Submit Notification before Works Commencement

Submit belore Works

| Submit Certificate of Satisfactory Completion after works completion
End
Complotion of Sanitary Werks [H"
HNuotification of Sanitary Works 4

(3 This ferm may taka you abowt 15 minutes bo B in

Instructions
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Step 4 Licensed Plumber

LP Details

Licensed Plumber
Upon reaching the form, the
LP License Number should

be populated into the fields,
these data will be seen by the itz Mae
Licensed Plumber. S LI

Click Next to proceed to the e
next step.

Contact Details

Mabile No. * Email Address *

Assistant (Drafter)

Upon reaching the form, fill in
the LP License Number field
(the Name, NRIC, Mobile No,
and Email Address fields will o) )
be populated). For Drafter b . —
Email Address, enter your
email address.

Assistant iDrafteri

LP Detailz
Particulars
LP License No. * Hame *

MHRIC/FIN Humber [Last 4 digits)

Contact Details

Mobile Mo, * Email Address *

Drafter Email Address *
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Step 5 __!

All the values have been

retrieved from the previous

Form (Form E/F/I), you are

only required to select the

Type of Submission. P P——

Click Next to proceed to the
next Step Fraides P BT Mo M TGk Projact Them *

P

Prigect Lo

Pantl s - Hew | D .

SUTRRC NS Ush He. *

& L
-

r ) 3 1 T
[ Sewesccraf ) |:‘.¢_;_| ] | Haar
oy FALY ;

Step 6 g

LP Details Project Details Attachments

Attach file(s) by clicking on
Browse files or dropping the
file into the highlighted box.

Certificate of Registration of a Factory for the above project

______________________

a. You can remove or
download file when

Drag & drop your files here (doc,docx

file name is lighted | XISAIsKpptpE it 21 rariog pn
up. E g,bmp,csv)
: OR
b. To remove a file, click ; (oo ien )
on the respective B EESE e

Delete button.

A submission can only Next

contain file(s) up to 10MB
attachment.

Click Next to proceed to the
next Step.
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Step 7

The form has been
completed, review the details
of all the sections.

Ensure that all the
information inputted into the
form are accurate.

If you want to correct
information, click on the
respective edit button

1

If all the information inputted
is correct, check if all the
procedures in the
Declarations section have
been followed. If yes, tick the
checkbox.

Once the declaration
checkbox has been ticked,
the Submit button will be
enabled. Click the Submit
button below.

T
OPUBG##.

Home

Form-H

oPU

Contact Us

Report Vulnerabilty &2

Sanitary Works

Form H - Certificate of Satisfactory Completion

LP Details Project Details Attachments

Review your particulars and submit for approval

A~ LP Details £
Particulars

LP License No. 1000017

Name WATTNA TIWARAT

NRIC/FIN Number (Last 4 digits) 3s1W

Contact Details

Mobile No. 8384676

Email Address

A Project Details

Y

Particulars
Type of Submission
Form E/F/| Submission No

Project Reference Number

user manual form f

Project Title

ProjectLocation
Postal Code 569141
MK/ TS - Lot No. MK 11- 11111 D
House / Bik No.
Street Name ANG MO KIO STREET 62

Unit No.

A~ Attachments 53

8 ECM_Guidebook (2).pdf

Declaration

I confirm that all the information given in this form are correct.

« I hereby notify PUB for carrying out of the proposed sanitary work at the above premises and |

undertake to carry out and ensure that the proposed sanitary work is completed in accordance with
the proposed plans submitted, the requirements of the Code of Practice on Sewerage and Sanitary

Works, SS 636 - Code of Practice for Water Services and any PUB conditions and requirements.

I declare that all the above are correct

Feedback  FAQs

Privacy Statement  Terms of use

New submission

WATTNA
TIWARAT N
~B 000017

A member of the SingTel Group
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2.1.18 Resubmit an Application
Step 1

After PUB Officer returned
an application for your
amendment, you will
receive an email
notification including the
Project Number.

Open the Project Number
through either one of the
following options:
a. Via Retrieve
Submission
In dashboard, click on
Retrieve Submission
button.

Input Project Number
and click on the
Retrieve button.

b. Via Dashboard
Click on the
“Returned” card (if
previous submission
has been returned d
for amendment). Then
you will view Project(s)
with the selected
Status under All
Submission table.

c. Via All Submission
Input Project Number
into the search field.

Then, input Project
Number on the search
field, or find and click
the desired record
under “All Submission”
table.

Step 2

Click on the “Edit &
Resubmit” button under
the respective form.

Via Retrieve Submission

My Dashboard

G| RS

Draft © n Processing (O

81 2

Retrieve Submission

Enter your project reference number to retrieve submissions @

WS2023033708030278220|

Accepted © Returned ©

20 1

Via Dashboard

My Dashboard

Draft (© Y, Processin g G

81 2

Via All Submission

All Submission

[Search

Project Ref No., Title, or key word Q

Project Title Submission Type
a a
s s

Project Ref No. $

Sew
SCW202333766832611622  Reject Form B e
Works

Submission Type

Accepted (O e Returned (O

90 1

Create a Submission

Status Last Modified

All Types Returned mm/dd/yyyy

Status Last Modified Created o m
s s s ke

yIhelp  x

WATTNA
TIWARAT

nnnnnnnn

22/06/2023

Restricted
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Home . Submission Details

Project Ref No.: SCW202333766832611622

Reject Form B

Createdon: 22/06/2023 | Lastmofied: 22/06/2023 | Created by: WATTNA TWARAT
(*)  submit Application before Works Commencement (Form B)
©  Form s rejected, please amend and resubmit

Works in Public Sewerage System

Submission Number: 20230622-2280536 | Submitted on: 22/06/2023 I Edit & Resubmit

Submit Notification to carry out Sewer Connection Work (Form B1 Part 1)

@ Form

Carrying out Sewer Connection Works

Submit Notification Prior to Completion of Sewer Connection (Form B1 Part 2)

@ Form i Part2

Prior to C ion of Sewer C ion & Photo ission Of Ci Sewer
Connection Points
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Step 3

Water Service Installation

Edit the information on the
form and click on Next till
the Review page.

You can also display the
information of another
resubmission number by
selection the respective
submission number from
the left pane.

Please note that the
current draft data will be
replaced by the latest
information when you click
on Save button.

Then, click on Declaration
(if any) and Submit button.

3. TROUBLESHOOTING

The followings are information on troubleshooting procedures when user encounter error
messages and type of problems that can occur.
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3.1.1 Invalid MK /TS Lot No

Step 1

When you see this error, it
means that the MK/ TS Lot
Number is in the wrong
format. You can search the
correct format of the MK/ TS
Lot Number through

OneMap.

3.1.2 Invalid Mobile Number

Step 1

When you see this error, it
means that the Mobile No
you inputted is in the wrong
format.

You should input 8-digit
numbers that begin with 8 or
9.

3.1.3 Invalid Email Address

Step 1

When you see this error, it
means that the email is an
invalid format.

It should be in the following
format

Email Name + @ + (email
provider) + (.com/ .org/ .co/
.net).

Example:
Johndoe@gmail.com

MK /TS - Lot No. *(®

MK - 99 . 99999

A MEK/[TS - Lot No. is invalid

Hover the @ to view the hint

MK /TS - Lot No. *(®
ME To check the MK Lot No Jelelele)
for Buildings, please

A MK access

https://www.onemap.gov

.sg/#/LandQueryinfo

Mobile No. *

12345678

A Mobile No. is invalid

Email Address *

email@email..com

A Email Address is invalid

Restricted
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3.1.4 Malicious File
Step 1

Alexander Won:
e AllSubmissions  Announcements  Report an Issue ol 4 .,
L000082

x

When you see this error, it x ® someflesave Scalyrermored s they wersdetacte s comptecnciean Plesas plos them sgain
means that your attached file i
contains a virus. Input
another file.

3.1.5 Invalid File Format
Step 1

Attachments (Max: 10ME) *

When you see this error, it
means that your attached file
is not in the correct format.

Drag & drop your files here (doc,docx,

xls,xIsx,ppt, pptx,pdf,txt,zip,rar,jpg,pn
Input a file that is in the g,bmp,csv)
format given. oR

3.1.6 Invalid Unit No

Step 1 Unit No. *

Upon clicking on the Unit No 12-1

field, a # should be prefixed.

If you removed it, the system A Unit No. is invalid

would validate that the Unit
No does not begin with #,
prompting an invalid
message.

4, FALLBACK PROCEDURES

[Provide information on fallback procedures upon system downtime/failure. E.g., maintenance
page after it is released]
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