Fixing Jhe

in your private sewers

How can I fix my leaking private sewer?

You can either engage your own contractor or engage PUB to
carry out the repair work.

A list of contractors is available on our website at:
http://www.pub.gov.sg

If you wish to engage PUB to carry out the work, please
contact us at:

Tel : 1800-CALL PUB (1800-2255 782) (24 hours hotline)

Do | pay the full cost of the repairs ?

The government will pay part of the repair cost based on the
proportion of your private sewer which lies beyond the
boundaries of your property.

If you engage PUB, you will only need to pay for your share of
the cost.

If you engage your own contractor, you will pay the contractor
the total bill. PUB will then reimburse the amount due to you
directly upon submission of proof of work to PUB that the
repair work has been carried out satisfactorily.
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Do | need to fix all the private sewers?

To ensure that your entire private sewer system is leak-free,
you are advised to check and repair all the lines that are found
to be leaking.

Do | have to fix my private sewer

immediately if it is leaking?
The repairs should be carried out within 6 months from the date
of our Advisory Note.

How long does it take to rehabilitate my

private sewer?

A private sewer of up to 20m will not take more than 3 days to

fix.

e Preparation work (includes pre-condition survey and
cleaning)

¢ Lining work

¢ Post-lining work (inspection, water test)

¢ Waterproof coating of inspection chamber

Insert new pipe
—
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Will this affect the use of my toilets and

kitchen?

Use of your toilets and kitchen generally will not be affected. In
some cases, there may be a need for you to stop using the
toilets for a short duration.

How can | be sure that the work is
properly carried out?

The contractor must provide you with a report as well as a
closed circuit TV survey and / or leak test.

The contractor should also provide a warranty of at least one
year.
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