
 

Date: 2nd April 2019 

Ref No. BPU/03/2019 

Owners, Developers, Architects, Engineers, Contractors and Builders 

Dear Sir/Madam 

Provision of PUB Service Plans via SLA INLIS Portal 

 

As part of technology refresh and service improvement, PUB service plans (SIP, DIP & WSP) 

will now be provided through SLA’s INLIS Portal.  The plans provide the same PUB information such as 

drainage reserve, sewerage lines and manholes, and water mains. PUB’s current service for request 

of our service plans will cease on 5 Apr 2019 but we will continue to fulfil any service plan request 

made before that date. Future requests can be made through SLA’s INLIS.      

 

2 With this migration of service, the following improvements are now available. 

 Shorter wait to receive plans 

 No mapsheet cap limit to purchase 

 More tools to select area, such as point selection with buffer and polygonal selection 
 

3 When making a Development Control (DC) Submission to PUB, Qualified Persons shall use the 

purchase order No. X#######X as Reference No. and the date QP received SIP/DIP as date of SIP/DIP.  

 

4 The service can be accessed using the following link.  

https://www.sla.gov.sg/INLIS/#/PUB/UP/Search. The user guide for PUB service plans on INLIS can 

be downloaded from the link https://www.sla.gov.sg/INLIS/SamplePDF/PUBUserGuide.pdf 

 

5 Should you have further queries on the above changes, please contact PUB at 

pub_bpu@pub.gov.sg or 67313512 

 

Thank you. 

 

 

Goh Pin Cheh 

HEAD (BUILDING PLAN UNIT) 

CENTRALISED SERVICES DEPARTMENT 

PUB, SINGAPORE’S NATIONAL WATER AGENCY  
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